HARRIS COUNTY, GEORGIA

Request for Proposal
Computer Aided Dispatch System
ADDENDUM #2

The following changes, clarifications, and/or additions are made to the Request for Proposal for
Harris County’s Computer Aided Dispatch System.

1. The date for issuing the final addendum has changed.

The final addendum will be issued on Monday, August 6, 2017.

2. Referencing proposer must have Alarms Interface; what alarm system is being used?
This is for future purposes.

3. Referencing GIS; there is no explanation of this.

GIS Integration.

4. Referencing proposer must have Scheduling Programs and Staffing Interface; are you
wanting a program or interface to existing?

The County desires a program.

5. Referencing proposer must have Records Management System (RMS) Law and Fire
Interface; what fire RMS do you currently use?

This is for future purposes. The county currently has no RMS at the 9-1-1.

6. Referencing 5.6 Data Conversion: Would the county consider providing a sample of the
data?

Yes. The County will issue a CAD report later this week.

7. How many monitors are required on the four workstations?
They will have 4 monitors per position. 2 for telephony, 1 for MAP, and 1 for CAD.

8. Is it the counties intent to have a program to maintain 911 addressing/mapping?

Yes. The County is looking to hire someone to maintain the GIS mapping going forward.



